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 Solution meets all requirements of the expense process

 User-friendly and time-saving tool

 Competent advice and support during implementation

 Reliable, individual and flexible service

 Fast response and action, start-up mentality

Why choose Mobilexpense?

“Käfer is a family business, everything 
was still very manual, no longer up to 
date! Staff is getting more expensive 
and we don’t want people pushing 
paper anymore. My role is to lead 
Käfer into the digital age!”

Mobilexpense case study: Käfer Group

About the Käfer Group
The Käfer Group is a premium supplier in the delicatessen, food, caterin and gastronomy sectors. In 1930, 
Elsa and Paul Kâfer founded Feinkost Käfer by opening a grocery shop in Munich’s Amalienstraße. Today, the 
company’s headquartesr are in Vaterstetten near Munich.

Case study : Käfer Group

Marc Eckes
Board of Directors Corporate Development
Feinkost Käfer
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Since its founding in 1930, the Kâfer family busi-
ness has grown steadily, developed into the mar-
ket leader in Germany and, as a holding company, 
includes numerous subsidiaries. 

The company employs over 1,400 people and has 
an annual turnouver of around 150 million euros. 
As the business processes were very manual and 

paper-based, Käfer was looking for an innovative 
oslution for business development an digitalisa-
tion. 

After intensive discussions with Mobilexpense, 
the Käfer Group decided to enter the digital age 
and implement Mobilexpense’s expense manage-
ment tool.  

With staff in different areas and events in dif-
ferent locations across Germany, the expense 
management process was a major challenge for 
the Käfer Group. Processes were largely manual, 
which robbed the company of valuable time. In 
addition, paper receipts were not always submit-
ted, were lost or their processing was slow. 

Käfer was looking for a digital solution to speed 
up the old processes and simplify them across 
the company. With Mobilexpense’s expense man-
agement tool, they hoped to solve this problem. 
And they did.

The Käfer Group’s main concern was simplifying 
document management. The employees needed 
to be freed from outdated “paper management” 
so that they could concentrate on their work 
tasks. 

Mobilexpense’s expense management tooled 
looked to be the right solution: employees can 

scan receipts on he move, regardless of time 
and location, and send them to the solution in 
real-time while saving them digitally. Missing in-
formation is easily added straight from the app. 
Receipt management takes just a few clicks and 
is reliable as well as compliant with local regula-
tions.

Expense Management at Käfer before Mobilexpense

Requirements & selection

“What we enjoy about Mobilexpense? 
In our experience, Mobilexpense is 
fast and flexible. We are a complex 
customer. The team at Mobilexpense 
has been flexible in responding to and 
helping us!”

On Käfer’s expense situation before Mobilexpense: “[we had] manual processes, missing 
receipts, it tooks months for reimbursements to go through. With Mobilexpense, the process has 
been simplified: [we take] photos of receipts, [it’s] available anywhere, repayments are quick.”
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The switch to Mobilexpense’s expense manage-
ment tool has been to our complete satisfaction. 
Acceptance is high among employees. The new 
process is much simpler thanks to Mobilexpense, 
which has resulted in enormous time and cost 
savings for Käfer. Employees digitally scan and 
store all their receipts and statements quickly, 
regardless of where they may be, ensuring timely 
processing and settlement of all expenses even 
when employees are not on site. 

Talk to an expert

Are you curious 
to know how your 
company could benefit 
from Mobilexpense?

Sales Development Representative
sales@mobilexpense.com

Alyssa Thalheim

Book a call with our 
consultant

HQ Koning Albert II-laan 19
1210 Brussels, Belgium

Phone
Web

+32 2 209 62 49
mobilexpense.com

With the help of Mobilexpense, we implement-
ed the expense management solution. Mobilex-
pense offered Käfer an individually tailored solu-
tion. There was constant communication and all 
questions were dealt with quickly, flexibly and 
comprehesively. In particular, Mobilexpense’s 
quick response and personal support contributed 
to a smooth implementation process. 

The Mobilexpense management tool was a suc-
cess right from the start as it is user-friendly and 
easy to use. Time and cost savings were imme-
diately noticeable following the implementation.

Implementation

“We have also had experience with other providers, where it can takes years before anything 
happens. That is definitely not the case with Mobilexpense and its start-up mentality.”

Watch the full interview here (DE)

https://www.mobilexpense.com/contact/demo
http://www.mobilexpense.com/contact-us?utm_source=kafer_case&utm_medium=website&utm_campaign=case_study
mailto:sales%40mobilexpense.com?subject=
http://mobilexpense.com
https://mobilexpense.wistia.com/medias/3mq4ks6hb7

